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This document will help you to identify the origin of the problem and try to resolve it.
If the problem persists after troubleshooting, we invite you to contact your motorised cover manufacturer.
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2.3 White screen:

The control box is working but its User Interface is no longer working.

The appearance of a white screen is linked to a faulty screen or to the screen’s connection to

the electronic board.

If use of the control box is compromised by the appearance of a white screen, no on-site

troubleshooting is possible.
Return for possible refurbishment.

End of the diagnostics

2.4 Communication fault:

Défaut

communication

Corrupted factory programme
Return to SIREM After Sales /service for reprogramming.

End of the diagnostics
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