
 
 

  

 
 

Diagnostics manual  
- 

40XX Control box 
Immersed COVEO  

 
 

This document will help you to identify the origin of the problem and try to resolve it.  
If the problem persists after troubleshooting, we invite you to contact your motorised cover manufacturer. 

 

Control box 

Cover (not supplied) 

Winding shaft (not 
supplied) 

End piece 

Connection box (not 
supplied) 

Motor power supply cable (not 
supplied) 

COVEO  
motor 

Support bearing 
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2.3 Overcurrent 

 

The cover stops each time the key is turned after moving just a few centimetres.  
OR  
The cover has stopped, but it has not reached the end.  
 
This exceeds the current threshold set  when the box was calibrated. 
 
 

➔ Check the correct settings for the motor in MENU / SETTINGS / Type of motor. 

 

 
 

➔ Check that there is nothing blocking the movement of the cover. 

 
➔ Check that the motor torque (Nm) matches the size of the pool and the depth of the axis. 

(Contact your retailer) 

 
➔ Recalibrate (reboot + 5 deploy/retract movements) to see if the problem persists. 

 
➔ Check the date of manufacture of the control box and the software version. 

If the control box is prior to OF: 11-2022 and its software version is 2.3/1.8 then contact your 
retailer to have the software updated. 
 

End of the diagnostics 

 

OVERCURRENT 

Scan the QR Code 
and consult the 

online assistance. 

Restart  
the control box. 

Setting the type of motor installed: 
2 choices: 120/200/300 (10A max. motors) or 300+/600 (16A max. motors ) 
Press VALIDATE to return to the menu 


